
 1. �Membership of Whitcoulls Rewards is for individuals only. Membership is 
personal to you and your card and/or points balance cannot be pooled or  
shared with others.

 2. �Ownership of your card remains with Whitcoulls, and we reserve the right to 
terminate membership without notice and without reason.

3. �You need to spend $20 to join Whitcoulls Rewards. For each $1 you spend you 
get 1 point. You need to produce your card at the time of purchase to get points, 
and spend a minimum of $5. You will earn points on all products excluding Phone 
Cards, Lotto tickets, Stamps, Tobacco, Internet Sales, Gift Voucher Redemption 
and on purchases where you receive a bonus stamp. You do not earn points on 
purchases made with a $5 Whitcoulls Rewards Voucher.

4. �When you reach 100 points you will be given a $5 Whitcoulls Rewards Voucher 
to spend on your next visit within the following 90 day. Whitcoulls Rewards 
Vouchers can be used for any products in store except for Phone Cards, Lotto 
tickets, Stamps, Internet sales, and Tobacco. Whitcoulls Rewards Vouchers will 
not be accepted if disfigured or photocopied, and will not be replaced if lost. 
Whitcoulls Rewards Vouchers cannot be exchanged for cash and no change  
will be given.

 5. �Points will not be earned when redeeming a Whitcoulls Gift Voucher.

 6. �Whitcoulls Rewards are available at all Whitcoulls stores. Does not include 
Bennetts, Calendar Club Stores or Whitcoulls Express.

 7. �When you present your card to obtain points, you also have a chance to win 
an instant prize reward. Only the registered cardholder can claim Whitcoulls 
Rewards, and you are required to present your card when claiming. Whitcoulls 

Rewards can only be claimed in New Zealand. Whitcoulls Rewards must be 
claimed within 90 days. Whitcoulls Rewards.cannot be exchanged for other 
products or cash. 

  8. �If you do not have any transactions for 12 months your points total will expire.

  9. �Staff of Whitcoulls are not eligible to join Whitcoulls Rewards.

10. �By accepting membership you agree to these terms and conditions and any 
variation. You also agree to provide Whitcoulls with any change to your  
contact details.

11.  �Whitcoulls reserves the right to suspend or terminate the Whitcoulls Rewards 
programme at any time without prior notice. Whitcoulls is not obliged to give 
any consideration for points earned at that time.

12. �All of these rules (including the rules as to minimum transaction spend to receive 
points, points required for $5 vouchers, and voucher validity and redemption) 
are subject to change without notice at Whitcoulls’ discretion.

13. �Special privileges and exclusive offers are subject to these terms and conditions 
and any additional terms and conditions notified with the special privileges and 
exclusive offers.

14. �If you lose your card or it is damaged, any Whitcoulls store will replace the 
card and you will retain your points balance. Whitcoulls reserves the right to 
charge for replacement cards if you have sought an unreasonable number of 
replacement cards. 

15. �For information as to your rights regarding your personal information under the 
Privacy Act 1993, please refer to Whitcoulls’ privacy policy at www.whitcoulls.co.nz 
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Rewards

SIGNATURE                                                                                                   DATE  

FOR STAFF USE ONLY: CARD NUMBER                         BARCODE NUMBER

Please complete and take to any Whitcoulls store to receive your Whitcoulls Rewards card.

Which best describes your employment?
Professional            Skilled/Trade            Self Employed             Student             Homemaker            Office/Administration            Retiree            Other

What kind of reading do you enjoy? (Tick as many as you want)

Biography           Business           Chick Lit           Children’s           Food & Wine           House & Garden           Literary Fiction            Mind/Body/Spirit           

Popular Fiction           Romance           Saga           Science Fiction/Fantasy           Science & History            Sport            Thriller

Tick box if you hold a current Writers Guild Card*

Tick here if you would like to receive programme updates and offers via SMS

Tick box if you hold a current Teachers Registration Certificate*

Do you have children?        YES              NO        Ages:       Under 5            5-10            10-15

*FIRST NAME                                                                                                       *LAST NAME

*STREET ADDRESS                         

*SUBURB                                                                                                 *TOWN/CITY                                                                                          POSTCODE

HOME PHONE                                     MOBILE PHONE                                                    D.O.B  

EMAIL ADDRESS

The Privacy Act 1993 gives you the right to see or correct your personal information held by Whitcoulls. Your details will not be used by 
any company outside the Whitcoulls Group. We may use your personal details to send you marketing information, offers to attend author 
tours, movie premieres and other exclusive events. Please tick this box if you would prefer not to receive this.

What kind of DVDs do you enjoy? (Tick as many as you want)

Children’s                  Comedy                 Health/Sport                  Movies                 Music                Sci-fi                Special Interest                 TV Shows  

*�Subject to certain conditions, this entitles you to a further 10% discount on purchases at Whitcoulls. See in store for details.
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Tick box if you hold a current Student ID Card*

By signing below I have read, understood and agreed to the Whitcoulls Rewards Terms and Conditions.


